830 Old Rockside Rd
Seven Hills, OH 44131

440-334-3468

alexistomallo@gmail.com
Instagram: AlexisTomallo

OBIJECTIVE

| am motivated, a great
multitasker and a self starter.
| enjoy solving problems and
working in a team
environment to achieve
common goals. My objective
is to secure a position where |
can utilize my education and
experiences to contribute the
growth and success of an
organization.

ALEXIS TOMALLO

EXPERIENCE
April 2017 —Current
Bottle Service ® Host » Bartender « FWD / Magnolia

May 2018 — October 2018
Bartender e Geis Hospitality Group

August 2016— March 2017
Entertainer e Server o Tilted Kilt

May 2016- May 2017
Shift Leader e Customer Service Rep ® Palm Beach Tan

October 2013-January 2016
Head Hostess ® Key ® Outback Steakhouse

Throughout my career, | have been responsible for providing
friendly, responsive service to create an exceptional dining
experience for all guests. Show each guest such a marvelous time;
one that they will want to return again and again. | have learned
to market and plan high-volume events, and maintain an open
line of communication with management to help ensure
pleasurable and smooth experience for VIP customers. Utilize
excellent communication and interpersonal skills to start
conversations, never stop showing attention to detail to
guarantee customers have a great time. Work together with
other positions to certify customer safety, customer satisfaction
and respect for the venue and other co-workers.

EDUCATION

Bryant and Stratton College of Nursing, 2017 Spring Nursing
Program

Bowling Green State University, 2015 - 2017 Pre-Medical Biology
North Royalton High School, Class of 2015

SKILLS

| am a very creative, strategic, and analytical thinker with the

ability to handle multiple projects. | also possess great

communication, marketing, teamwork and forward thinking skills

that | have obtained throughout my work and education career.
e MAC and PC proficient

Microsoft Office Suites

POS and Aloha systems

Sunlync Software
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® CPR/BLS - American Heart Association



AWARDS AND ACKNOWLEDGEMENTS

Alpha Xi Delta Sorority, 2016 — 2018

American Red Cross Organization Volunteer, 2017
Associates Degree in Science, Fall 2016

Deans List, Bowling Green State University 2016
Senior Class President, 2015

REFERENCES
Aly Adams | Titos Vodka

6298 Pearl Rd, Parma Heights (440) 382-0775

Jessica Lesko | Proprietor of Outback Steakhouse

6365 Strip Ave NW, Canton (216) 299-6319

Dr. Angelina Tomallo | Rite Aid Pharmacist

10502 St Clair Ave, Cleveland (440) 220-2762

Christina Muha | MSN, BSN, RN Cleveland Clinic

9500 Euclid Ave, Cleveland (216) 246-9877

Travis Williams | General Manager of FWD Hospitality Group

1167 Front Ave, Cleveland (216)-315-8899




