Alexis Rose Garcia

Alexisg324(@gmail.com (732) 347-5025

OBJECTIVE:
Attain a position that will enable me to use my strong communication and organizational skills, customer service
background, and my ability to work well with others.

EXPERIENCE

Evolve Promotions, Central/North NJ September 2019 - March 2020
Liquor Promotions Model

e  Promoted liquor brands at different locations

e  Generated sales and kept track of useful brand information

e  Handed out brand materials and ensured customers had a great experience relating to brand

e  Sampled products for liquor brand and set up table for display

Barcode, Elizabeth, NJ March 2017 - August 2019
Bottle Girl/Server

e  Ensured tables were stocked with glasses, drink mixes, and garnishments

e  Greeted guests upon arrival to their sections and collected payment for table minimum

e  Efficiently and accurately took and delivered order for bottles

e  Constantly provided professional, friendly, and engaging service while constantly checking on guests satisfaction

e  Skillfully promoted items on bottle list, while assertively upselling the menu items

e  Quickly recorded transactions on micros system to deliver prompt service

e  Assisted coworkers whenever possible
Ellington's Restaurant, Piscataway, NJ January 2016 - March 2017
Server

o  Accepted payment from customers and made chang as necessary

e  Greeted and took orders correctly from guests

o  (leaned bars, work areas, and tables

o  Upsold specials for establishment drinks and food to customers

o  Balance the needs of customers simultaneously in a fast-paced environment

Fox & Hound, Edison, NJ April 2015 - January 2016
Server/Shot Girl

®  Accepted payment from customers and made chang as necessary

o  Greeted and took orders correctly from guests

o  Cleaned bars, work areas, and tables

o  Upsold specials for establishment drinks and food to customers

e  Balance the needs of customers simultaneously in a fast-paced environment

Lavoe Lounge, Newark, NJ November 2014 - March 2015

Shot Girl

o  Accepted payment from customers and made chang as necessary

Make and serve drinks to guests following procedures, guidelines, and policies
Cleaned bars, work areas, and tables

Upsold specials for establishment drinks to customers

Balance the needs of customers simultaneously in a fast-paced environment

Quiznos, South Amboy, NJ February 2012 - October 2014
Cashier/Food Service Worker

e  Take food orders and then prepare food items

e  Total up orders, present them to customers, and accept payment for services

e  Perform opening and closing shift duties such as cleaning, restocking, and calculating end of day budget

SKILLS
e  Languages: Bilingual
®  Bar Terminology, upselling capability, cash handling expert, high energy, problem solver



