KASIA SANSCARTIER

281 Pierre-LaFontaine - 819-664-6228
kasiajeanne@hotmail.com - Owner @ItsCapCityCrew

Seeking to build a career in event management, promotions, or public relations with Canadian Heritage
in the Capital Celebrations and Program Operations.

EXPERIENCE

2017 — PRESENT
SOCIAL MEDIA RELATIONS/PROMOTIONS, VARIOUS COMPANIES

In 2017, | gained sole ownership of a social media platform called @OttawaRavers. Although |
have since re-branded the company, | have successfully connected and continue to engage with
the local EDM community and local stakeholders in the industry to plan and participate in the
promotion of local arts events. Check me out on Facebook or Instagram @itscapcitycrew to see
what we are up to!

JUNE 2018 — PRESENT

SUPERVISOR/SALES, vans

Rapidly adapted to new working environment in a high-volume sales environment in order to
achieve top selling position for the months of July, August, September 2018. Coached and trained

new sales associates while supporting the needs of management and was quickly promoted to a
supervisory role.

MARCH 2019 — PRESENT

SALES ASSOCIATE, VIRGIN MOBILE

Developed brand, product, industry knowledge in an industry in which | was previously
unfamiliar. Continuing to hone my sales skills, people skills and communication skills while
participating in the front lines of the telecommunications industry.

MAY 2015 — DECEMBER 2015
BARISTA, STARBUCKS

Developed and optimized a strong sense of brand knowledge in order to effectively represent
company values. Learned to work efficiently and consistently in a fast-paced environment where
the customer’s satisfaction is prioritized. Honed my de-escalation skills and problem-solving skills
to the level of a barista trainer, a role in which | was given the opportunity to shape and teach
new baristas.

MAY 2015 - DECEMBER 2015
EVENTS USHER, cITy OF GATINEAU
Developed a passion for the arts and cultural sectors in my first role with the City of Gatineau.

Set-up and tear-down of events; artist preparation and events operations oversight during shows
sponsored by the city of Gatineau.



EDUCATION

JUNE 2014
HIGH SCHOOL DIPLOMA, ECOLE POLYVALENTE NICOLAS-GATINEAU

2013
BLACK BELT, KARATE

VOLUNTEER EXPERIENCE

CANADA DAY 2019
AREA VOLUNTEER SUPERVISOR, cROWD MANAGEMENT UNIT

2016-2017
MERCHANDISE SALES/SHIFT SUPERVISOR, ciTYFoLK

2015-2016
EVENT PLANNER, SCENE 1425

2015
EVENT SUPERVISOR, WINTERLUDE - GATINEAU

SUMMARY OF QUALIFICATIONS

e More than 5 years of experience in customer service/customer relations in the retail sector

e Advanced communication and leadership abilities; ability to remain calm under stressful
circumstances

e Self-sufficient, organized small-business owner; primary focus as owner lies in social media,
events promotion and event organization/delegation as well as talent booking

e Quality human and professional connections with industry leaders in local arts industries in
Ottawa/Gatineau

e Valuable volunteer experience in events operations

e Bilingual in English and French

EVENTS/PARTNERSHIPS

Ever After Music Beyond OZ Riverside Music Everybody Loves

Festival Productions Festival Everybody

Graduation Festival Audioform Swoon Studios FMG Collective

(Saint-Hyacinthe)

Wubba Dub DNA Presents Free Base Framework

Productions

Lux Velvet Happy Goat Coffee & Babylon Nightclub Subsonic
FallDown Gallery




