Hello
I’'m Kate McMackin

London, UK
1-512-350-3703
katymcmackin@gmail.com

Skills

e 3+ years of restaurant experience

e Provides very good customer service

e Ability to work in loud and busy environments
e Knowledge of beer, wine, and spirits

e Basic knowledge of Ableton and Pro Tools

Experience

October 2018 - May 2019

Bluebelles, London UK - Delivering food and beverages to customers and ensuring a
pleasant visit.

e Cashier
e Waitress
e Barista

August 2016 - August 2018

The Beer Plant (Gastropub), Austin, TX, USA - Helped customers have an incredible
dining experience up to at least 40 hours a week in a busy workspace.

e Server

e Admin work (scheduling, etc.)
e Hostess

e FOH scheduler

e Food expeditor

e Barback

e Customer Service

June 2015 - May 2016

Full English (British Cafe), Austin, TX, USA - Provided excellent counter service in a
popular local cafe as a front of house barista.

e Barista

e Cashier

e Food expeditor
e Baker

e Customer Service

Worked remotely from Austin, TX



Oldways Preservation & Trust, Boston, MA, USA - Assisted the Program Manager for
African Heritage and Health approximately 6 hours per week at a non profit food and
nutrition organization whose mission is to inspire healthy eating through cultural food
traditions and lifestyles.

e Organized survey data from students enrolled in African heritage cooking classes

Summer of 2013, 2014, and 2015

Crenshaw’s Athletic Club, Austin, TX, USA - Assisted Arts and Crafts and Gymnastics
summer camp counselors with several groups of 10 children, ages 3-6.

e Organized activities for campers and kept them on task
e Guided large groups of young children in a friendly and helpful way
e Helped instructors maintain a fun and safe environment

Education

Grade 9,2014-2015
Stephen F. Austin High School, Austin, TX, USA

Grade 10,2015-2016
Home School

Grades 11&12,2016-2018
Austin Community College

2018-present
University of West London - London College of Music



